SBD 1
M H SC INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE
MINE HEALTH AND SAFETY COUNCIL

RFP NUMBER: MHSC004/2021-22

CLOSING DATE: 31 August 2021

CLOSING TIME: 11:00 AM

BRIEFING SESSION: N/A

BID VALIDITY PERIOD: 90 days (commencing from the RFP Closing Date)

DESCRIPTION OF BID: APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF

MIMECAST (FOR OUTLOOK) SOFTWARE FOR 36 MONTHS

PHYSICAL ADDRESS MHSC OFFICES SITUATED AT B7; MAPLE NORTH; 145 WESTERN
SERVICE ROAD; WESTWOOD BUSINESS PARK; WOODMEAD.

BID DOCUMENTS DELIVERY SAME AS ABOVE

ADDRESS

ENQUIRIES tenders@mhsc.org.za

For Attention: THE SCM MANAGER

NB: Bidders must ensure that they sign the register at the reception when submitting the bids.

The successful bidder will be required to fill in and sign a written Contract Form (SBD 7).

Bidders should ensure that bids are delivered timeously to the correct address. If the bid is late, it will not be accepted for
consideration.

The bid box is generally open 8 hours a day, 5 days a week.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS i (NOT TO BE RE-TYPED)

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND,
IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT

THE FOLLOWING PARTICULARS MUST BE FURNISHED (FAILURE TO DO SO MAY RESULT IN YOUR BID BEING
DISQUALIFIED)

NAME OF BIDDER eééeeceéééeccééeeccéeececcéceececeéeéeceececéeeccee
POSTALADDRESS ¢éeééééeéeééeceecééeeccéceececéecececéeececcecée
STREETADDRESS ééééééééééééééééééééeéeéeééecéeééeeécée
TELEPHONE NUMBER CODEéééééNUMBERE& EEEEEéééééééeéd
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HAS AN ORIGINAL AND VALID TAX CLEARANCE CERTIFICATE BEEN SUBMITTED? (SBD 2)
YES or NO

HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1)
YES or NO

IF YES, WHO WAS THE CERTIFICATE ISSUED BY?

[TICK APPLICABLE BOX]

(A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE MUST BE SUBMITTED IN ORDER TO QUALIFY FOR
PREFERENCE POINTS FOR B-BBEE)

ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS / SERVICES WORKS OFFERED?

YES, or NO [IF YES ENCLOSE PROOF]

ANY ENQUIRIES REGARDING THE BIDDING PROCEDURE MAY BE DIRECTED TO:

Department: Supply Chain Management
Contact Person: Ms Zime Ndlangana

Tel: 011 656 1797

E-mail address: tenders@mbhsc.org.za
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CONDITIONS AND UNDERTAKINGS BY BIDDER

11 The Bid forms should not be retyped or redrafted but photocopies may be prepared and used.
However, only documents with the original signature in black ink shall be accepted. Additional offers against
any item should be made on a photocopy of the page in question.

1.1.1 Black ink should be used when completing Bid documents.

1.1.2 Bidders should check the numbers of the pages to satisfy themselves that none is missing or duplicated.
MHSC will accept NO liability in regard to anything arising from the fact that pages are missing or duplicated.

1.2 I/IWe hereby Bid to supply all or any of the supplies and/or to procure all or any of the services described in
the attached documents to MHSC on the terms and conditions and in accordance with the specifications
stipulated in the Bid documents (and which shall be taken as part of, and incorporated into, this Bid) at the
prices inserted therein.

1.3 I\We agree that -

131 The offer herein shall remain binding upon me/us and open for acceptance by MHSC during the validity period
indicated and calculated from the closing hour and date of the Bid;

132 the laws of the Republic of South Africa shall govern the contract created by the acceptance of my/our Bid
and that I/'we choose domicilium citandi et executandi in the Republic as indicated below; and

1.4 NB: BIDDERS TERMS AND CONDITIONS ARE NOT ACCEPTABLE.

15 I/We furthermore confirm that l/we have satisfied myself/ourselves as to the correctness and validity of my/our
Bid that the price(s) and rate(s) quoted cover all the work/item(s) specified in the Bid documents and that the
price(s) and rate(s) cover all my/our obligations under a resulting contract and that l/we accept that any
mistakes regarding price(s) and calculations will be at my/our risk.

1.6 I/IWe hereby accept full responsibility for the proper execution and fulfilment of all obligations and conditions
devolving on me/us under this Bid as the Principal(s) liable for the due fulfilment of this contract.

Signature(s) of Bidder or assignee(s) Date

Name of signing person (in block letters)

Capacity

Are you duly authorized to sign this bid?

Name of Bidder [company name] (in block
letters)

Postal address (in block letters)

Domicilium citandi et executandi in the RSA (full street address of this place) (in block letters)

INSTRUCTIONS TO BIDDER
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1.2

13

2.1
211

2.2
221
2211

23
231

2.4
24.1
24.2

Confidential information disclosure notice

This document may contain confidential information that is the property of Mine Health and Safety Council
(MHSC).

No part of the contents may be used, copied, disclosed or conveyed in whole or in part to any party in any
manner whatsoever other than for preparing a proposal in response to this Bid, without prior written permission
from MHSC.

All copyright and Intellectual Property herein vests with MHSC.

Introduction

Purpose

The purpose of this Request for Bid (RFP) is an invitation to potential suppliers (hereinafter referred to as
ABi dder so) t o s uitemsiptoducB/fsailBons fa® detailech under Annex A: Technical/solution

specification.

Objectives

The following objectives must be achieved with the implementation of the above required solution:

Based on the Bids submitted and the outcome of the evaluation process according to the set evaluation criteria,
MHSC intends to select a preferred bidder/s with the view of concluding a service level agreement (SLA) where
applicable with such successful bidder. The Bid shall be evaluated in terms of the PPPFA (80/20).

Queries

Should it be necessary for a bidder to obtain clarity on any matter arising from or referred to in this RFP
document, please refer queries, in writing, to the contact person(s) listed below. Under no circumstances may
any other employee within MHSC be approached for any information. Any such action may result to
disqualification of a response submitted in response to the RFP. MHSC reserves the right to place responses
to such queries on the website.

Name Type of Query Email address

Zime Ndlangana Bid Queries tenders@mhsc.org.za

Enquiries should reference specific paragraph numbers, where appropriate.
All questions/enquiries must be forwarded in writing not later than 27 August 2021 at 11h00.

Questions/enquiries received after 11h00 on 27 August 2021 will not be considered.

Bidders are not allowed to contact any other MHSC staff in the context of this tender other that the
indicated official under 2.3.1.

Bid Documents

Bids must be hand delivered or (if couriered) reach to MHSC by 24 hours before closing date and time.

Bid documents must contain one original document, initialled on each page, and signed where required
and 02 (Two) copies thereof. (Separate envelopes: one for financials (Pricing), one original for Technical

document and two copies).

3 General rules and instructions

3.1

Confidentiality
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3.11 The information contained in this document is of a confidential nature, and must only be used for purposes of
responding to this RFP. This confidentiality clause extends to Bidder partners and/or implementation agents,

whom the Bidder may decide to involve in preparing a response to this RFP.

3.1.2 For purposes of this process, t he t er tachricl amdfbusthesst i al
information, including, without limiting the generality of the foregoing, all secret knowledge and information
(including any and all financial, commercial, market, technical, functional and scientific information, and
informationrel ating to a partyodés strategic objectives and pl e
development), technical, functional and scientific requirements and specifications, data concerning business
relationships, demonstrations, processes, machinery, know-how, architectural information, information
contained in a partyds software and associated materi .
all material of whatever description, whether subject to or protected by copyright, patent or trademark, registered

or un-registered, or otherwise disclosed or communicated before or after the date of this process.

3.13 The receiving party shall not, during the period of validity of this process, or at any time thereafter, use or
disclose, directly or indirectly, the confidential information of MHSC (even if received before the date of this
process) to any person whether in the employment of the receiving party or not, who does not take part in the
performance of this process.

3.14 The receiving party shall take all such steps as may be reasonably necessary to prevent MHSC6 conf i dent
information coming into the possession of unaut horis
confidential information, MHSC shall use the same degree of care, which does not amount to less than a
reasonable degree of care, to prevent the unauthorised use or disclosure of the confidential information as the
receiving party uses to protect its own confidential information.

3.15 Any documentation, software or records relating to confidential information of MHSC, which comes into the
possession of the receiving party during the period of validity of this process or at any time thereafter or which
has so come into its possession before the period of validity of this process:

3.15.1 Shall be deemed to form part of the confidential information of MHSC,;
3.15.2 Shall be deemed to be the property of MHSC;
3.153 shall not be copied, reproduced, published or circulated by the receiving party unless and to the extent

that such copying is necessary for the performance of this process and all other processes as
contemplated in; and
3.154 Shall be surrendered to MHSC on demand, and in any event on the termination of the investigations and

negotiations, and the receiving party shall not retain any extracts.

3.2 News and press releases
3.21 Bidders or their agents shall not make any news releases concerning this RFP or the awarding of the same or

any resulting agreement(s) without the consent of, and then only in co-ordination with MHSC.

3.3 Precedence of documents

331 This RFP consists of a number of sections (see list). Where there is a contradiction in terms between the
clauses, phrases, words, stipulations or terms and herein referred to generally as stipulations in this RFP and
the stipulations in any other document attached hereto, or the RFP submitted hereto, the relevant stipulations
in this RFP shall take precedence.
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3.3.2 Where this RFP is silent on any matter, the relevant stipulations addressing such matter and which appears in
the PPPFA shall take precedence. Bidders shall refrain from incorporating any additional stipulations in its
proposal submitted in terms hereof other than in the form of a clearly marked recommendation that MHSC may
in its sole discretion elect to import or to ignore. Any such inclusion shall not be used for any purpose of
interpretation unless it has been so imported or acknowledged by MHSC.

3.3.3 It is acknowledged that all stipulations in the PPPFA are not equally applicable to all matters addressed in this
RFP. It however remains the exclusive domain and election of MHSC as to which of these stipulations are
applicable and to what extent. Bidders are hereby acknowledging that the decision of the MHSC in this regard
is final and binding. The onus to enquire and obtain clarity in this regard rests with the vendor(s). The vendor(s)
shall take care to restrict its enquiries in this regard to the most reasonable interpretations required to ensure

the necessary consensus.

3.4 Preferential Procurement Reform

34.1 MHSC supports Black Economic Empowerment as an essential ingredient of its business. In accordance with
government policy, MHSC insists that the private sector demonstrates its commitment and track record to Black
Economic Empowerment in the areas of ownership (shareholding), skills transfer, employment equity and
procurement practices (SMME Development) etc.

3.4.2 MHSC shall apply the principles of the Preferential Procurement Policy Framework Act, (Act No. 5 of 2000) with
its Preferential Procurement Regulation 2017 to this proposal.

3.4.3 Bidders shall complete the preference certificate attached to this proposal. In the case of a consortium and
subcontractors, the preference certificate must be completed for each legal entity (Annex C).

3.5 Security clearances

3.5.1 Employees and subcontractors of the Bidders may be required to be in possession of valid security clearances
to the level determined by NIA or/or MHSC commensurate with the nature of the project activities they are
involved in. The cost of obtaining suitable clearances is for the account of the bidders. The Bidders shall supply
and maintain a list of personnel involved on the project indicating their clearance status.

3.6 Occupational Injuries and Diseases Act 13 of 1993

3.6.1 The Bidder warrants that all its employees (including the employees of any sub-contractor that may be
appointed) are covered in terms of the Compensation for Occupational Injuries and Diseases Act 13 of 1993
(ACOI DAO) and that t hecedootheduratisnhod thd adjudieatianioithisi bid and/ocor
subsequent agreement. MHSC reserves the right to request the Bidder to submit documentary proof of the

Bi dderds registration and fAigood standingo abeto MHSChe Cor

3.7 Instructions for submitting a proposal
3.7.1 One (1) original, three (2) hard copies of the Bid shall be submitted on the date of closure of the Bid.
3.7.1.1  The original copy must be signed in black ink by an authorised employee, agent or representative of the bidder

and each and every page of the proposal shall contain the initials of same signatories.

3.7.2 Bidders shall submit proposal responses in accordance with the prescribed manner of submissions as specified
above.
3.7.3 Bid must be submitted in a prescribed response format herewith reflected as Response Format, and be sealed

in an envelope. The envelope must be marked clearly (on the outside) with the Bid Number and be addressed
to The SCM Manager.

3.7.4 Bid must be submitted on or before 31 August 2021 not later than 11h00. The bids must be dropped in the
tender box at the MHSC Offices; B7; Maple North;145 Western Service Road; Wood mead, MHSC receives
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a lot of correspondence on a daily basis. Bidders are therefore urged to ensure that they clearly mark their bids
with the Bid Number; register their bids and sign the register that will be provided at the reception. Failure to
sign the register will lead to the bid being disqualified. Failure to submitted sealed bids could result to
disqualification of bids. The onus is on the bidder to ensure that their bids get registered in the bids received
register. Bidders must advise their courier companies of this instruction.
3.7.5 All Bids in this regard shall only be accepted if they have been registered on the bids received register before or
on the closing date and stipulated time.
3.7.6  Bids received after the time stipulated shall not be considered.
3.7.7  Bid responses sent by courier must reach this office at least 24 hours before the closing date to be registered on
the bids received register. Failure to comply with this requirement shall result in your proposal being treated as a
il at e pr oshal soabe éntedamed. Such proposal shall be returned to the respective Bidders.
3.7.8  No proposal shall be accepted by MHSC if submitted in any manner other than as prescribed above.

4 Reasons for disqualification

4.1 MHSC reserves the right to disqualify any bidder which does any one or more of the following, and such
disqualification may take place without prior notice to the offending bidder, however the bidder shall be notified in

writing of such disqualification:

4.1.2  Bidders who submitted incomplete information and documentation according to the requirements of this RFP;

4.1.3 Bidders who submitted information that is fraudulent, factually untrue or inaccurate, for example memberships
that do not exist, BEE credentials, experience, etc.;

4.1.4  Bidders who received information not available to other bidders through fraudulent means;

4.1.5 Bidders who do not comply with mandatory requirements as stipulated in this RFP.

4.1.6 Bidders who made false declarations on the Standard Bidding Documents, or misrepresent facts; and/or

417 Bidderswho are | isted on t he Naftestrictedslpplidfrs easur yds database
5 Closing of Bid
5.1 There shall be no public opening of the Bids received due to covid-19. There shall be no discussions with any

enterprise until evaluation of the proposal has been complete. Any subsequent discussions shall be at the
discretion of MHSC. Unless specifically provided for in the proposal document, bids submitted by means of
telegram, telex, facsimile or similar means shall not be considered.

5.2 No Bids from any bidder with offices within the RSA shall be accepted if sent via the Internet or e-mail. However,
Bids from international bidders with no office or representation in the RSA shall be accepted if received via the
Internet or e-mail before the closing date and time.

5.2.1  Such Bids shall not be made available for evaluation until the original signed documentation is received within
three (3) working days after the closing date, otherwise the proposal shall be disqualified. International bidders

must submit proof that they do not have any offices or representation in South Africa.

6 Bid preparation

6.1 All additions to the proposal documents i.e. annexes, supporting documentation pamphlets, photographs,
technical specifications and other support documentation covering the solution offered etc. shall be neatly bound
as part of the schedule concerned.

6.2 All responses regarding questions posed in the annexes attached herewith shall be answered in accordance with

the prescribed RFP Response Format.
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8.1
8.2

8.3

8.4

8.5

8.6

8.7

8.8

8.9

8.10

Oral presentations and briefing sessions

Bidders who submit Bids in response to this RFP may be required to give an oral presentation, which may
include, but is not limited to, an equipment/service demonstration of their proposal to MHSC. This provides an
opportunity for the vendor to clarify or elaborate on the proposal. This is a fact finding and explanation session
only and does not include negotiation. MHSC shall schedule the time and location of these presentations. Oral

presentations are an option of MHSC and may or may not be conducted.

Evaluation Criteria for BEE

Points awarded for B-BBEE Status Level of Contribution

The value of this bid is estimated not to exceed R 50 000 000 00 (all applicable taxes included) and therefore
the 80/20 system shall be applicable.

In terms of Regulation 5 (2) and 6 (2) of the Preferential Procurement Regulations, preference points must be
awarded to a bidder for attaining the B-BBEE status level of contribution in accordance with the table below:

Preference points for this bid shall be awarded for:

(@  Price; and
(b)  B-BBEE Status Level of Contribution.

B-BBEE Status Level of Contributor Number of points (80/20 system)
1 20
2 18
3 16
4 12
5 8
6 6
7 4
8 2
Non-compliant contributor 0

Bidders who qualify as EMEs in terms of the B-BBEE Act must submit a certificate issued by an Accounting
Officer as contemplated in the CCA or a Verification Agency accredited by SANAS or.

Bidders other than EMEs must submit their original and valid B-BBEE status level verification certificate or a
certified copy thereof, substantiating their B-BBEE rating issued by a Verification Agency accredited by SANAS.
A trust, consortium or joint venture, will qualify for points for their B-BBEE status level as a legal entity, provided
that the entity submits their B-BBEE status level certificate.

A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an unincorporated
entity, provided that the entity submits their consolidated B-BBEE scorecard as if they were a group structure

and that such a consolidated B-BBEE scorecard is prepared for every separate bid.

Tertiary institutions and public entities will be required to submit their B-BBEE status level certificates in terms

of the specialized scorecard contained in the B-BBEE Codes of Good Practice.

A person will not be awarded points for B-BBEE status level if it is indicated in the bid documents that such a
bidder intends sub-contracting more than 25% of the value of the contract to any other enterprise that does not
qualify for at least the points that such a bidder qualifies for, unless the intended sub-contractor is an EME that

has the capability and ability to execute the sub-contract.
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8.11

A person awarded a contract may not sub-contract more than 25% of the value of the contract to any other
enterprise that does not have an equal or higher B-BBEE status level than the person concerned, unless the

contract is sub-contracted to an EME that has the capability and ability to execute the sub-contract.

Evaluation criteria and methodology

Functional evaluation criteria

iFunctionalityo means the measurement according to
to be practical and useful, working or operating, taking into account quality, reliability, viability and durability of a
service or commodity.

The need to invite and evaluate bids on the basis of functionality depends on the nature of the required commodity
or service.

When inviting bids, MHSC indicates: -

(i) Whether the bids will be evaluated on functionality;

(ii) The evaluation criteria for measuring functionality;

(iii) The weight of each criterion; and

(iv) The applicable values as well as the minimum threshold for functionality

Enquiries: SCM Office
e Email: tenders@mbhsc.org.za

MHSC

Mine Health and Safety Council

Established in terms of Section 41(1) of the Mine Health and Safety Act, 1996 (Act 29 of 1996)
Woodmead Office Park, B7 Maple North, 145 Western Service Road, Woodmead
Tel. No. (011) 656 1797 I Fax: (011) 656 1796

TERMS OF REFERENCE FOR APPOINTMENT OF A SERVICE PROVIDER FOR THE
PROVISION OF MIMECAST (FOR OUTLOOK) SOFTWARE FOR 36 MONTHS

1. BACKGROUND

The Mine Health and Safety Council (MHSC) was established in terms of the Mine Health and
Safety Act (MHSA) to advise the Minister of Mineral Resources on health and safety at mines,
on research programs and the review of regulations pertaining to mine health and safety.
The MHSC is listed as a Public Entity (Schedule 3A) according to the PFMA, and in terms
of government funding received for administrative purposes, as legislated by the Mine Health
and Safety Act.

MHSC requires services of an experienced Service Provider for the provision of Mime Cast
Solution for Outlook emails to prevent spamming, malicious attachments, protection against

malicious URL’S and to archive emails and support email continuity.

2. REQUIREMENTS
Appointment of a Service Provider for the provision of a mime cast software (MS Outlook) for
the prevention against the delivery of malicious attachments, protection against malicious

URLs and emails archiving.

3. SCOPE OF WORK
In order to achieve the above requirements, the Service Provider will need to provide a solution

to:

3. Supports secure web browsing.

32 Archive current MHSC email data on Outlook (all versions) in Mimecast Solution.
3.3. Supports email continuity in the event of MHSC Email being down.

3.4. Automatic blocking of spam email.

3.5. Analyse and black list spoofed email address.

3:6: Allow the organization to store their emails in a trusted, secure, long-term system.
3.7. Prevention of data loss.

3.8. Monthly reporting.

1|Page
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4. OUTPUTS
4.1. Secured log on link to enable secure web browsing.
42. Ingest the extracted PST files into Mimecast.
4.3.  Provide a report on disaster simulation for email recovery.
4.4.  Provide a report on a functionality to block spam emails.
45. Provide a report on a functionality to block spoofed email addresses.
46.  Provide a cloud solution that is secured.
4.7.  Monthly report.

5. DURATION
The duration of the project is expected to take a period of 36 months.

6. EVALUATION PROCESS

The evaluation process will comprise of the following phases:
o Phase 1: Mandatory Evaluation

° Phase 2: Functionality Evaluation;

o Phase 3: Pricing and BBBEE Evaluation;

6.1. MANDATORY REQUIREMENT

Service providers must indicate whether they comply or not.
No | REQUIREMENT Comply Not Comply

1| Service providers (re-sellers) must provide partnership letter

from Mime cast

2 | IT security certificate ( project manager must provide a valid

IT security certificate)

N.B Failure to comply with the Mandatory Evaluation above will result in service
provider not qualifying for functionality evaluation.

6.2. FUNCTIONAL EVALUATION

The tender will be evaluated in accordance with PPPFA in line with the following functional
criteria on 80/20 principle.

2|Pa
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NO | CRITERIA 2 . WEIGHTING
1 | SIGNED AND VERIFIABLE REFERENCE LETTERS ON VALID LETTER | 30

HEADS WITH CONTACTABLE DETAILS FROM THE ORGANISATIONS
WHERE SERVICE WAS RENDERED. (ATTACH VERIFIABLE
REFERENCE LETTERS):

o 5 reference letters and more = 5 points

o 4 reference letters = 4 points

o 3 reference letters = 3 points

o 2 reference letters = 2 points

o 1 reference letter =1 point

e Less than 1 reference letter = 0 point
2. | EXPERIENCE OF THE SERVICE PROVIDER IN DEPLOYING MIME CAST | 25
(PROPOSAL STATING NUMBER OF YEARS OF EXPERIENCE MUST BE
ATTACHED):

e 5 years and more experience = 5 points

o 4 years but less than 5 years’ experience = 4 points
e 3 years but less than 4 years’ experience = 3 points
e 2 years but less than 3 years’ experience = 2 points
o 1 years but less than 2 years’ experience = 1 point
e Less than 1 year of experience = 0 point

3. | EXPERIENCE OF THE PROJECT MANAGER IN DEPLOYING MIME CAST | 25
(CV STATING NUMBER OF YEARS OF EXPERIENCE MUST BE
ATTACHED):

o 5 years and more experience = 5 points

o 4 years but less than 5 years’ experience = 4 points
e 3 years but less than 4 years’ experience = 3 points
e 2 years but less than 3 years’ experience = 2 points
o 1 years but less than 2 years’ experience = 1 point
o Less than 1 year of experience = 0 point

4. | EXPERIENCE OF THE TECHNICIAN IN DEPLOYING MIME CAST (CV |20
STATING NUMBER OF YEARS OF EXPERIENCE MUST BE ATTACHED):

e 5 years and more experience = 5 points

o 4 years but less than 5 years’ experience = 4 points
e 3 years but less than 4 years' experience = 3 points
e 2 years but less than 3 years' experience = 2 points
e 1 years but less than 2 years' experience = 1 point

e Less than 1 year of experience = 0 point

3|Page ,DD
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| | GRAND TOTAL 100

N.B Bidders who obtain a minimum of 60% overall will qualify for the next level of

evaluation.

6.3. PRICING SCHEDULE
The service providers must provide MHSC with annual flat rates which are inclusive of
VAT. Service providers must include the annual fees for year 2 and 3 which is

inclusive of VAT and CPI. Please see the table below as an indication:

Requirements Year 1 Year 2 Year 3

Monthly charges per 100
Users

Any  Other additional
charges

Total

7. SPECIAL CONDITIONS OF THE TENDER

i.  MHSC reserve the right to request a presentation.

ii. MHSC may conduct the reference checks based on the references provided.

ii. ~ The MHSC reserves the right to terminate the contract during the contractual period
after work has commenced should the appointed service provider have
misrepresented themselves and/or their product and will not be in a position to fulfil
the requirements as contained in the contract, which might result in the MHSC failing

to deliver on its mandate timeously.

7.1.  Applicable legislative Requirements
The service providers must comply with the following legislations:

i. Electronic Communications and Transactions Act, 2002 (Act No. 25 of 2002)
ii. Regulation of Interception of Communications Act, 2002 (Act No. 70 of 2002)
ii. Protection of Personal Information Act, 2013 (Act No. 4 of 2013)

iv. Promotion of Access to Information Act, 2000 (Act No. 2 of 2000)

v. National Archives and Record Service Act, No. 43, of 1996.
vi. Disaster Management Act, 2002 (Act No. 57 of 2002)

4|Page D—D
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8. STANDARD CONDITIONS OF THE TENDER

i. Bidders must complete and sign all the SBD forms.
ii.  Only suppliers who are registered with the Central Supplier Database (CSD) will be
considered for this bid.

ii. Itis the responsibility of prospective bidders to ensure that all bid documents are
submitted before the closing time and date of the tender;

iv.  The MHSC reserves the right to award or not to award this bid;

v.  The MHSC reserves the right to terminate the contract should the performance of the
service provider be unsatisfactory;

vi.  Bids received after closing time and date will be classified as LATE and will not be
considered:;

vii.  Although adequate thought has been given in the drafting of this document, errors may
occur which the MHSC will not be responsible for;

vii.  Any change of information provided in the tender document that may affect delivery of
the service should be brought to the MHSC's attention as soon as possible. Failure to
comply with this may result in the contract being terminated;

ix.  Service providers presenting information intentionally incorrectly or fraudulently will be
disqualified;

X.  Service providers who have been declared insolvent and wish to do business with the
MHSC must have been rehabilitated and provide the necessary proof thereof
xi. ~ The MHSC reserves the right to award, cancel or partially award this contract.

xii. ~ The National Treasury General Conditions of Contract will be applicable to this tender
(available on the National Treasury website);

xiii.  All prices quoted must be VAT inclusive;

xiv.  Only those bidders who have met the minimum functional criteria, as stipulated above,
may be invited to present their proposal as required. Please note that bidders who may
be invited for presentations, may have their technical scores re-evaluated.

xv.  For those bidders who have met the minimum functional criteria, as stipulated above,
the MHSC has the right to visit the business premises to verify the information provided
in the tender documents.

xvi.  The price as per the proposal submitted will form part of the contract for the successful
bidder.

xvii.  All prices must be valid for 90 days from date of closing.

9. ADVERTISING DATE
The bid will be advertised in the MHSC website and Newspaper.
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